
WINTER & CO

Suite 201-203, Battic Chambers, 50 Wettington Street, Gtasgow, G2 6HJ

TERMS OF BUSINESS AGREEMENT

1. The Financial Conduct Authority

Winter & Co is authorised and regutated by the
Financial Conduct Authority (FCA). Our FCA

Registered Number is 304692.

You can verify our name, address and statutory
status on the FinanciaI Conduct Authority's
website at www. fca. org. uk/ register.

The FinanciaI Conduct Authority tetephone
number is 0800 111 6768.

Our authorised and regulated business is
introducing, advising, arranging, deating as agent,
assisting in the administration and performance
of generat/commercia[ insurance contracts and
when requested credit broking in retation to
insurance instatment facitities.

2. Our Relationship

Our rote is to advise you and make suitabte
recommendations after we have assessed your
lnsurance needs and requirements. It is then
dependent upon you to make a decision on how
you wish to proceed.

Where we are requested, we can offer an

instatment facitity via our sote provider. lt is
dependent upon you how you wish to proceed.

When setecting insurers to provide quotations we
witl base our setection on a fair anatysis of the
market, untess we tettyou otherwise at the time
our providing our quotation.

We have arrangements with some insurers whereby
we are given what we consider are preferred terms
and conditions for certain insurance products.

Where these arrangements exist we witl advise
you at the time of quoting since this may not
represent a fair anatysis of the market. ln these
circumstances you may request a [ist of the
retevant insurance undertakings.

3. Financial Security of lnsurers

Winter & Co, as lnsurance intermediaries, does
not in any circumstances guarantee or warrant
the sotvency of any lnsurers.

4. ComplaintsProcedure

We aim to provideyou with a high levetof customer
service at atl times, but shoutd you have cause
to make a comptaint it can be referred to:

Mr F Winter,
Winter & Co

Suite 201-203 Baltic Chambers
50 Wellington Street
Glasgow
G2 6HJ
Telephonei 01 41 -221 -6700
E-mail: fredwinter@winterjackhigh.com

lf you are not satisfied with our response you

may be entitted to refer the matter to the
Financial Ombudsman Service (FOS). For further
information about FOS and etigibitity to refer a

comptaint to them you can visit the FOS website
www. fi nanciat-om budsman. org. uk

5. Financial Services Compensation Scheme

We are covered by the Financia[ Services
Compensation Scheme (FSCS) for our insurance
mediation activities. You may be entitted to
compensation from the scheme if we cannot
meet our obtigations. This depends on the
type of business and the circumstances of the
ctaim. lf you are etigibte to claim from the FSCS,

compensation is avaitabte as fottows:-

Contact details:

Tetephone: 0800-678-1 100 (Freephone) or
020-7741 4100

www.fscs.org.uk



6. Your responsibilities - Duty of Disclosure

lnsurers must be presented with a fair and

complete statement of the nature of any risk
submitted to them. The omission of materiat
facts in the presentation to insurers, whether
intentional or accidental may tead to the insurers
avoiding any insurance coverage arranged. A

circumstance is materiat if it would influence the
judgement of a prudent insurer in catcutating the
premium or assessing whether they woutd accept
the risk, Accordingty, you must provide at[ the
facts material within such submission and to
update this information where retevant between
initial enquiry and attachment of any cover and

during the term of any policy. This applies,
equatty to new orders, adjustments, renewats,
extensions of cover and endorsements.

For certain ctasses of business you may be required
to comptete a proposa[ form or questionnaire. We

witt be happy to provide guidance concerning the
comprehension of such a document but we are
not able to comptete it on your behatf. You must
satisfy yoursetf of the contents of the proposal

form or questionnaire.

Ptease note that your obtigation to provide
material information to insurers is an overriding
obtigation. That lnsurers do not request
specific information within a proposa[ form
or questionnaire does not mean that such

information is not materiat. lf you are in any

doubt as to whether information is materiat you

shoutd disctose it.

7. Policy Documentation

The terms of conditions of insurance contracts
arranged witt be evidenced to you in writing.
Ptease check these documents and advise us

without detay if the terms of the coverage

arranged are not in accordance with your

requirements. Ptease pay speciat attention to
the ctaims notification provisions and to any
warranties and conditions as faiture to compty,
may invatidate coverage.

ln retation to some types of insurance, claims
may be made after the expiry date of a poticy.

It is therefore important that you retain such

poticies safety.

It is our current practice to retain ctient
information for at least 6 years. After this
period, the ctient information may be destroyed
at our discretion without notice to you.

8. Premium Payment

Insurers require you to settte premium at or prior
to inception of each poticy or at the date of any
invoice/debit note in retation to any adjustment
premiums, untess otherwise agreed in writing.
We accept no tiabitity to pay premium to insurers
untess we have received cleared funds.

lnsurers may impose time limits within which
premium has to be paid. lt may be a condition
or warranty of the poticy that if payment is
not made by a certain date, that cover witl not
continue or the insurers may be abte to treat the
contact as at an end. lnsurers may atso require
that you pay a premium in relation to any time on

risk. lt is therefore very important that you meet
atl payment dates.

9. Client Money

Our financia[ arrangements with insurance
companies are on a "risk transfer basis" which
means we hotd premiums and refunds due to
ctients on behatf of the insurer concerned. Such

monies are deemed to be hetd by the insurers
with which your insurance is arranged; you

cannot be asked to pay again for exampte if we
do not pay it to the insurer.

10. Brokerage and Commission

We are remunerated by way of brokerage or
commission determined by insurers/instatment
providers and may make an administration charge
for handting costs.

You wi[[ receive a quotation/invoice which witt
detail the premium to be paid and the amount
of any taxes and charges in addition specified
separatety from the premium before your

insurance arrangements are conctuded.

Fut[ payment of premium and charges is due

before cover commences or as otherwise stated
under terms of credit or in debit note, invoice or
statement issued to you.

You are entitted, at any time, to request
information regarding any commission which we
may have received as a resutt of handting your
insurance business.

We do not earn income from insurers under
votume based agreements.

11.Claims Notification

It is your duty to notify att ctaims and/or
circumstances that may give rise to a ctaim



promptty and within the terms and conditions of
any ctaims notification ctauses/provisions of the
poticy of your insurance.

It is your responsibitity to prove your [oss. You

wit[ therefore be required to provide to insurers
atl documentation and information in order to
substantiate any ctaim made under the poticy.

We wit[ provide you with assistance in submitting
a claim and emptoy due care and skitl if we act
on your behatf in respect of a ctaim.

When ctaim payments have been received on your
behatf they witt be remitted to you promptty.

12. Confidentiality

We agree to keep any information obtained from
you confidential, and onty use it for the purposes
of ptacing insurance, or as specificatty agreed
with yoursetves, We may therefore have to pass

it to insurers.

1 3. !ntellectual Property Rights

You shat[ not acquire by reason of this Agreement
or otherwise any right to or interest in any of our
intettectuaI property rights.

l4.Termination

You may terminate our authority to act on your
behatf with 14 days notice or as otherwise agreed
without penatty. Notice of this termination must
be given in writing and wit[ take effect from the
date of receipt. Termination is without prejudice
to any transactions atready initiated which witI be
compteted according to these Terms of Business

untess otherwise agreed in writing.

May we request that any retevant Certificate
of lnsurance documentation be returned to our
office.

You witt be liabte to pay for any transactions or
adjustments effective prior to termination and
we witl be entitled to retain any and att fees or
brokerage payable in retation to poticies ptaced
by us prior to the date of termination.

The terms of your poticy may attow insurers to
retain the premium in futl or to charge a short
period premium in the event of cancettation
before the Poticy expires.

15. Data Protection

Both parties shatl compty at at[ times with the
Data Protection Act 1988 (the DPA) and any
regutations made under the DPA and in particutar

with the data protection principtes set out in
the DPA and with atl retevant guidetines and
guidance notes issued from time to time by the
Information Commissioner as appticabte to each

of those parties.

Where persona[ data is supptied or disctosed by

one party to the other, the other party wit[:

(a) Ensure that such personal data is only
used for purposes for which appropriate
consent has been given by the data
subject; and

(b) Notify the disclosing party of any request
it receives from data subject for subject
access or changes to such personal data
under the DPA or any correspondence with
the lnformation Commissioner in retation
to such personal data.

ln administering your insurances and where
appticable when arranging an insurance
instatment facitity it witt be necessary for us

to pass such information to insurers and other
retevant service providers which may atso provide
us with comptiance support.

Some of the detaits you may be asked to give

us, such as information about offences or medial
conditions, are defined by the Act as sensitive
persona[ data. By giving us such information, you

signify your consent to its being processed by us

in arranging and administering your insurances.

16.Credit Checks

Other firms invotved in arranging your insurance
(insurers or premium finance companies) may
use pubtic and personat data from a variety of
sources inctuding credit reference agencies and

other organisations. The information is used

to hetp taitor a price, to ascertain the most

appropriate payment options for you and to hetp
prevent fraud. Any credit reference search witt
appear on your credit report whether or not your
apptication proceeds. lf you have any questions

about this or any other matter, ptease do not
hesitate to contact us.

1 T.Conflicts of lnterest
Occasions can arise where we, or one of our
ctients or product providers, may have a potentiat
conflict of interest with business being transacted
for you. lf this happens, and we become aware
that a potential conflict exists, we wit[ write to
you and obtain your consent before we carry out
your instructions and we wit[ detait the steps we
wi[[ take to ensure fair treatment.
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